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Finnair Aims to Be Top Nordic Airline and Top Europe-Asia Choice 

by Staff on May 6, 2010 

Finnair’s goal under its new Vision 2020 plan is to be recognized as the number-one airline in the Nordic countries and to be the most desired option among 
passengers flying between Western and Northern Europe and Asia. 

The airline says it also wants to be among the three largest operators in terms of transit traffic between Asia and Europe. According to Finnair, the 
cornerstones of its growth strategy are Asia’s growing market, the ability to offer the best flight connections on Asia-Europe routes, and cost-
competitiveness. “Our success factors are quality, freshness and creativity,” Finnair says in a May 6 statement. 

“For us, number one in the Nordic countries means that we fly more and more profitably than others and we are the best in terms of quality,” explains Mika 
Vehviläinen, Finnair’s new president and CEO, who took the helm upon his predecessor’s retiring from the position at the end of January. 

In its marketing, Finnair will primarily target business, leisure and cargo customers in the Northern Europe market, and in Asia’s rapidly growing 
economies. “We will utilize the latest marketing and communications means to reach customers,” the airline says in its statement. 

According to Finnair, the concept of communality is becoming increasingly global and it expects work- and leisure-related networking to expand massively 
in coming years. But while “technology offers many means for this, human, face-to-face interaction ― whether between business associates, relatives or 
friends ― will not be replaced,” says Vehviläinen. 

At the same time, says Finnair, new worldwide sales channels such as the Internet are creating new global markets for many products. This growth will 
drive demand for cargo services. “Finnair’s wide and dense long-haul route network forms an effective part of this distribution network,” the airline states. 

Subscribe to the RSS feed for updates on this topic. X

Finnair boasts that it has one of the most modern fleets of any 
European airline and says investment in new aircraft is the foundation 
of its strategy to grow in an environmentally sustainable way. This 
photograph shows one of the airline's Airbus A340-300 widebodies, 
which Finnair uses for flights between Helsinki and Asian destinations 
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Finnair has embarked upon renewing its identity, which will be based on design ― a skill in which Finns, on occasion, lead the world. The airline says it is 
looking to answer customer needs and expectations with “open-minded and innovative solutions”, making the travel experience “enjoyable, easy and fresh”. 

“Finnair’s design is authentic, straightforward, practical, stylish and timeless,” says Vehviläinen. 

The airline says it plans to offer frequent flyers reliable and easy-to-use services which make business travel efficient and enjoyable. “Leisure travellers will 
enjoy a price-competitive product, which can be supplemented by the additional services of their own choosing,” Finnair adds ― which appears to mean it 
is adopting an à la carte policy toward main-cabin pricing, at least on short-haul routes. 

“All customers are important to us. Our primary target group, however, is the business passenger travelling between Asia and Europe, irrespective of travel 
class,” says Vehviläinen. 

Finnair says its best traffic-growth opportunities are between Asia and Europe and says its home market is expanding into Scandinavia, “where Finnair’s 
Asian product in particular stands supreme,” according to the airline. “Traffic between India and North America is also a natural direction of expansion,” it 
adds. 

Aiming to be the choice of the quality- and environmentally conscious passenger, Finnair also plans to grow in an environmentally sustainable way. The 
carrier says its commitment to sustainable development is best evidenced in its investment in a modern fleet. Its goal is to reduce emissions by 24 per cent 
per passenger by 2017. If achieved, this would represent a 41 per cent reduction in emissions per passenger since 1999, says Finnair. 

Share and Enjoy: 

 

Related Articles: 

� MD-11 to Remain in Finnair Scheduled Service as a Freighter 
� Finnair Retires MD-11 from Passenger Service 
� Finnair Introduces Lie-Flat Business Class Seats on Long-Haul Flights 
� Choice Hotels Europe Opens Fourth Hotel in Paris 
� Finnair Begins Serving New Delhi on a Daily Basis 

Tagged as: Finnair, sustainability 

Leave a Comment 

Name * 

E-mail * 

Website 

 

   

Previous post: RwandAir Becomes Boeing Customer with Order for Two 737-800s 

Next post: Delta, American and Hawaiian Win DOT Nod for Tokyo Haneda Slots 

 

� Categories 

� Aircraft 
� Airlines 
� Airports 
� Destinations 
� Events 

Submit

Page 2 of 4Finnair Aims to Be Top Nordic Airline and Top Europe-Asia Choice

5/17/2010http://www.airlinesanddestinations.com/airlines/finnair-aims-to-be-top-nordic-airline-and-t...



� Food and Drink 
� Hotels 
� More 
� Sustainable Tourism 
� Travel Technology 
� Travel Tips 

� Fare Sales 
Hotel Deals 

� Recent Articles 

� Carlson Opens Park Inns in Houston and Dallas 
� New Museum Depicts Entire City of San Gimignano in Medieval Times 
� Brazil’s TAM Airlines Joins the Star Alliance 
� Emirates to Bring Back A380 to New York Route from October 31 
� Porter Airlines Expands its Multi-Flight ‘Porter Pass’ Program 
� Pennsylvania’s Alleghenies Region Lists Top 10 Summer Activities 
� Palo Alto’s Garden Court Hotel Unveils New Look after $9M Renovation 
� Southwest Airlines to Launch Service to South Carolina in 2011 
� Delta Adds New Routes and Flights from New York Airports 
� South Africa Airways and JetBlue Launch Interline Agreement at JFK 
� Delta, American and Hawaiian Win DOT Nod for Tokyo Haneda Slots 
� Finnair Aims to Be Top Nordic Airline and Top Europe-Asia Choice 
� RwandAir Becomes Boeing Customer with Order for Two 737-800s 
� Canada’s Jazz Orders 15 Q400 NextGen Turboprops, Options 15 More 
� Finncomm Airlines To Re-Launch Helsinki-Stuttgart Route for Finnair 

�   To search, type and hit enter

Passenger

Engage and 

Collaborate with your 

most valued 

customers. 
www.thinkpassenger.com

Marketing 

Communications

The bridge between 

strategy and 

execution in web-

based software. 
www.messagemapper.com

70% Off First & Biz 

Class

Cheapest luxury travel 

in the world Europe & 

Brazil @ $3,490 
www.flyL4L.com

A Better Airplane 

Seat

Get a better airplane 

seat and fly 

comfortably on your 

next flight. 
www.myseatfinder.com

Discrete 

Manufacturing

Free access to all of 

the latest lean 

manufacturing 

information. 
www.Infor.com

Page 3 of 4Finnair Aims to Be Top Nordic Airline and Top Europe-Asia Choice

5/17/2010http://www.airlinesanddestinations.com/airlines/finnair-aims-to-be-top-nordic-airline-and-t...



� Topics 

Airbus A320 airline alliances AirTran Airways Alaska Airlines American Airlines American Eagle ATL Boeing 737-800 Boeing 

777-300ER British Airways Chicago Chicago O'Hare International Airport codeshare Continental Airlines Delta Air Lines 

Department of Transportation DOT Embraer ERJ-145 Finnair FLL frequent flyer programs Hartsfield-Jackson Atlanta International Airport 

Hawaii Helsinki-Vantaa Airport JetBlue Airways LAX London Heathrow Airport Los Angeles International Airport luxury resorts MCO New York 

New York JFK OC ORD Orlando FL Orlando International Airport PDX Portland OR SFO Singapore Airlines Southwest Airlines Star Alliance 

United Airlines Virgin America Virgin Atlantic Airways 

�  

�

Airlines and Destinations on Facebook 

� Recent Comments 

� Douglas Van Booven on AirTran Adds ‘Little Debbie’ Logo to 717 for Cakes’ 50th Birthday 
� JAy-McKena on Micronesian Island Kosrae Readies for Outrigger Canoe Competition 
� MARLENE DEGROOT on Delta Air Lines Launches Online SkyMiles Marketplace 
� maureen underwood on Rewards Program Enhanced for British Airways Visa Signature Card 
� happytrails on Nevada B&B ‘A Cowboy’s Dream’ Aims to Offer Luxurious New Twist 

WordPress Admin 

Samantha Garret Harold Angger Joe

Kendrick John Sheila Megex Jon

Airlines and Destinations

15 people like Airlines and Destinations

Like

Page 4 of 4Finnair Aims to Be Top Nordic Airline and Top Europe-Asia Choice

5/17/2010http://www.airlinesanddestinations.com/airlines/finnair-aims-to-be-top-nordic-airline-and-t...


